How to Login to the Emergency Notification System (ENS)

ENS Links

1. You can access the ENS system from the OAG website (this link includes Frequently Asked Questions and
then a link to the actual site where you will register).

https://www.texasattorneygeneral.gov/fag/welcome-to-the-oag-emergency-notification-system-ens

or

2. You can access it by going directly to the link below (this bypasses the Frequently Asked Questions and gets
you straight to the login page)

https://texasattorneygeneral.sendwordnow.com/LoginPage.aspx

Below are a few items to note with this new system

Receiving Calls and Texts: On the page where your contact information sits, you will need to click on the boxes to the
right of your phone numbers if you wish to receive a phone call and a text. If those boxes are not checked you will
not receive either.

One Time Use of Phone Numbers: You will only be able to use one phone number 1 time. If you only have one
number then enter it where appropriate. For example, if you only use a personal cell phone then you will want to
enter that in that field as it will allow you to choose to receive a phone call, text or both. Home phones will only
receive a phone call but no text.

Choosing Order in which Devices are Called: On the page where your contact information sits, you will need to
choose from the drop down menu, which device you want called 1%, 2", 3, etc., if you don’t want all your devices
called at once. This can be overridden in an emergency but efforts will be made to use your choices.
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How to Login to the Emergency Notification System (ENS)
1. First Time Registration Only: Click “First Time Registration” if it is your first time logging into this system.

Previously Registered: You only have to go through “First Time Registration” and steps #1-3 when it’s your
first time ever logging into the system. If you have previously registered, then enter the user id and
password you have previously created, click “Login” and go straight to step #4.

Attorney General of Texas Emergency Notification System

Username:
Password:

| Legin |

—— e

Forgot password?

Privacy Policy Terms of Service

2. First Time Registration Only: Enter your Username, Password and then Authenticate.

Your Username will be the first part of your email address, before the @texasattorneygeneral.gov, without
any periods, dashes or spaces and all in lower case. The field will only take 24 characters so if the first part of
your email address is longer than that, then stop after you’ve reached the 24 characters. If it is shorter than
24 characters, then stop once you reach the @ symbol of your email address.

Your password will be your agency work number without any dashes.

Attorney General of Texas Emergency Notification System

Welcome to the OAG's Emergency Notification Enter the authentication information provided by your organization.
System. In order to get started, you will need
to log in using the "Authenticate” button. Please u . |:| «
fill in ALL fields within ALL the tabs and note the sermame:
following:
" Phone:
1. Once you log in, you will be prompted to
change yuur‘ pas‘swcrd‘ You \.wl\ notice that ?nce
you do that it will enter you into the system’s
first page which shows a section to "Change
Password”; you are not reguired to do that

again. This is just where that option sits should
you want to change it in the future.

2. On the page where your contact information
sits, you will need to click on the boxes to the
right of your phene numbers if you wish to
receive a phone call and a text. If those boxes
are not checked you will not receive either.
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Then click on “Authenticate”

How to Login to the Emergency Notification System (ENS)

3. First Time Registration Only: Create your own Username and Password. Once you’ve done that and
confirmed it, then click on “Create User”.

Attorney General of Texas Emergency Notification System

Welcome to the OAG's Emergency Notification Enter the authentication information provided by your organization.
System. In order to get started, you will nesd
to log in using the "Authenticate” button. Please
fill in ALL fields within ALL the tabs and note the
following:

Username: [kellichagan

Agency Work

Phone: 5124606691

1. Once you log in, you will be prompted to
change yourlpa?sward. You E-vlll notice that t‘Jnce Authenticate
you do that it will enter you into the system’s

first page which shows a section to "Change

Password”; you are not required to do that

again. This is just where that option sits should
you want to change it in the future. Now, please choose a username and password to use on the site:

Thank you! Your information has been authenticated successfully.

2. On the page where your contact infor :
sits, you will need to click on the boxes to the
right of your phone numbers if you wish
receive a phone call and a text. If those boxes

are not checked you will not receive e'thb(:oniirm Password: | |

3. You will only be able to use one phone
. —
number 1 time. If you only have one number
then enter it where appropriate. For example, if
you only use a personal cell phone then you will

Username: | |

Password: | |
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4. Now, you are on the first page of the system. It has a place for you to “Change Password” but you DO NOT
have to change your password. This is where you would go to change it in the future should you choose to.

At this point, you can either click on “Next” or choose the tab “Contact Information”

Attginey General of Texas Emergency Notification System

Log Out
MNote: the fields with a red ¥sterisk (*) are required.
User Information * | Contact Information | Additional Information
First Name:* |Ke|lie |
Last Name:™ |Hagan |
Username:* |ABC |
Change Password
Current Password | |
MNew Password | |
Confirm Password | |
Change Password
- | o
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5. Fill out all of your contact information. You will also have to click on the boxes to the right of your contact
numbers in order to receive a call and/or a text from the notification system.

In addition, you can choose the cascading order which allows you to preset which device you would like
called 1°t, 2 319,

At this point, you can either click on “Next” or choose the tab “Additional Information”

Attorney General of Texas Emergency Notification System

Log Qut

MNote: the fields with a red asterisk () are required.
User Information = | Contact Information || Additional Information
3 of 5 voice, 4 of 5 text contact points

Phone

Country Phone
Label Location Code Number Cascade Order Call Text

® usa/Canada

personal Cell Phone: nternational 1 —— M ™ «
. - - 1

Agency Cell Phone: nternational 1 l:l l:l l:l o o

mare, N [ )Y @

Email

Label Address

personal Email 1: [kelie@abc com | —~—

Personal Email 2: | |

Privacy Policy Terms of Service
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6. Fill out your address and ALL the custom fields. There are drop down menus for you to choose your “Division
Chief/Deputy”.

A&L Employees:
e Choose N/A for CSD Department and CSD Field Region.
CSD Employees:

e State Office Location: If you are a CSD employee and in State Office, you will choose an option from the
“CSD Department” drop down menu if you are within Contract Operations, Information Technology,
Administrative Operations or TXCSES 2.0 Initiative.

e CSD Field Office Location: |f you are a CSD employee and in a Field office, you will choose N/A for “CSD
Department” but WILL choose an option from the “CSD Field Region” drop down menu.

e All other CSD locations: Choose the N/A option from both the “CSD Department” and “CSD Field
Region” options.

Once you are done, click “Submit”
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Attorney General of Texas Emergency Notification System

Log Qut

Mote: the fields with a red asterisk (*) are required.

User Information * | Contact Information || Additional Information |

General

Preferred Language: [English (United States) /|

Address

Address 1: [5555 ABC Strest | e —
Address 2: | |

City: [ABC | e —

State/Province:
Zip/Postal Code:

Country:

Custom Fields

Div. Chief/Deputy
CS5D Department
CSD Field Region

Location

[Texas M
|?8665 | «
[United States v|

[Blackstone, Kristene v «

[NiA v|«
T v —g—

[203 ™ ~—

=
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